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Career Makeovers
One coach, three women, four weeks and amazing results! By Gail Sussman Miller | Photography by Stuart-Rodgers

Traci Daniels
Michelle Downey

In September, we asked readers to write in if they needed coaching 
through a career or business obstacle. Three women would then be 
selected to meet one-on-one for four weeks with me, personal and busi-
ness coach with Inspired Choice. Read how our contest winners—Traci, 
Janice and Michelle—shifted their thinking and took action towards their 
goals with surprising results in such a short time…  

Traci Daniels, 25, currently unemployed and seeking administrative 
work, preferably at a church or facility that helps young girls improve 
their lives and develop independent living skills.

Before: Traci has been unemployed since June and is finding her way 
through the balancing act between enjoying free “play” time and stick-
ing to the challenging work of job search. She’s close to her family and 
enjoys the attention typically shown an only child. It seemed Traci has 
had a tendency to over rely on her parents for loving support and finan-
cial assistance, as well as for decision-making and advice. Indeed, Traci 
seeks a lot of advice in her life and it makes it harder for her to know or 
trust her own choices. The result is she doesn’t follow through on ideas 
if anyone in her counsel objects. 

During: Even before our first session, Traci eagerly agreed to advance 
“homework” that had her focus on what she enjoys doing, to help fine 
tune her job search choices; her first coaching goal. She also chose to 
focus on improving her self-image and confidence.

Keeping a diary to track her eating and spending was the key activity 
that helped Traci transition into conscious thinking and better choices. 
She committed to not eating fast food two days a week and adding one 
serving of fruit or vegetables to her day. She wrote down money she 
didn’t spend and realized there were things she would typically buy or 
dinners out that she didn’t need during this period of unemployment. 

In the realm of Traci’s job search, she experimented with 
a journaling assignment to list all the activities she loves 
to do, while avoiding the temptation to categorize them 
or label them with a job title. During the coaching 
process, we unearthed a special experience in her 
life where she felt a true calling, which even went 
against her parents’ advice so she could volunteer 
in a program helping young girls. Our coaching re-

ignited and transferred that sense of passion 
and commitment and “knowing” to guide 

Traci to work in a facility or church 
that has programs for this population. 
At the time of this writing, she had 

an interview for such a job and 
is a finalist. 

After: Unexpectedly, Traci had 
a huge realization. She discov-
ered that she was actually out 
of control in exercising her 
new-found independence; 
doing, eating and spending 

whatever she wanted. She 
now feels more mature, 

more in control, makes 

informed decisions and is more conscious of her ability to affect the conse-
quences of her actions.  In fact, she’s making conscious decisions and has 
started to see enough weight lost and money saved to motivate her to con-
tinue. After this month’s unemployment check she had money left over!

Traci says: “This experience has been life changing and I’m grateful to 
learn these lessons at a young age.”

Next steps: Traci plans to continue tracking and measuring her progress. 
She may seek one or two accountability buddies to create the structure 
and support she needs. 

Michelle Downey, 40, principal of an organizational consulting prac-
tice and graduate student pursuing a doctorate in clinical psychology. 

Before: Michelle has tremendous work experience in marketing and sales 
management and communications. “The difficulty I’m having is two-fold; 
first, launching my practice as a woman in the business world, and second, 
having what appears to be a double life; graduate school and high career 
aspirations,” she says. “I’d like help in marketing me and my services.”  

During: Michelle’s one big goal for this four-week period was to create 
marketing language that would be authentic and void of business- and 
psychology-speak so she can connect with her prospects without being 
boring or stiff. A second goal was to define and go after her target niche. 

Her key exercise, to get at the language to market to her chosen audi-
ences, was to imagine a room of 100 business people. Michelle then 
drafted 10 to 15 questions to ask these people. One example was: “Are you 
someone who manages people and budgets to maximize team collabora-
tion and performance to show measurable change in productivity?” If they 
answered “yes” to all her questions, they stayed in the room; everyone else 
left. Those who remained at the end would be her ideal clients. 

This process led to creating real questions, using conversational lan-
guage, to use in marketing materials and net-
working emails and conversations to 
locate her future clients.

After: Michelle defined a “working” 
mission statement. She decided to 
reduce her school hours next semes-
ter in order to follow her motivation 
to spend more time on her business. 
She discovered that it’s okay to 
be in the middle of a pro-
cess, achieving progress, and 
noticing it and admitting it. 
This helped reduce her sense 
of feeling overwhelmed. And, 
she’s willing to ask for help 
more often.

Michelle says: “Coaching 
helped me achieve my busi-
ness development goals 
for my practice. I’ve been 
so self-directed and inde-
pendent much of my life 
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